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CERTIFICATION

CERTIFICATE

KAFEIN YAZILIM HiZMETLERI TICARET A.S.

Adres (Address): Gifte Havuzlar Mah, Eski Londra Asfalti Cad. Kulugka Mrk. A2 Blok No: 151 /1b [g Kapi No: BO1
Esenler, Istanbul
Sube (Branch Office): Yesllkéy Sb Mah, [sbi Plaza Sok. No:1 I¢ Kapi No:909 [stanbul, Bakirkdy

Du belge lle sertifika sahibinin yukarida belirtilen adreste lisans sdzlesmesi kosullarina ve gerekliliklerine uygun olarak T8 Belgelendirme ve
Dig Ticaret Limited $irketl tarafindan degerlendirlidigi ve ilgili sirketin uyguladigi Misteri Memnuniyeti Yonetim Sistemi sartlarini sagladigi |
tescil edilmigtir. Belgeler yillik gergeklestirilen gdzetim denetimleri sonrasinda komite kararlar sonucunda yenilenecektir.

This certificute holder has been assessed In accordance with the terms and requirements of licence at the address mentioned above by T8
Certification and Forelgn Trade Limited Company. The Customer Satisfaction Management System the company applied is registered to be

convenlent to the terms of ISO 10002:2018. The certificates shall be renewed upon the comittee decisions after the supervision inspections corried
out yearly.

1SO 10002:2018

Misgteri Memnuniyeti Yonetim Sistemi

Customer Satisfaction Management System
Kapsam | Scope
BILGISAYAR PROGRAMIAMA, YAZILIM GELISTIRME, ' COMPUTER PROGRAMMING, SOFTWARE
TELEKOMUNIKASYON VE BILISIM HIZMETLERI , DEVELOPMENT, TELECOMMUNICATION AND
INFORMATION SERVICES
|k Belgelendirme Tarlhi/eirst issue Date : 27.02.2025
Belge GUpcelleme Tarihi/Renewal Date - Sertifika No: TB-MMYS-0946

Belgelendirme Gegerlilik Tarlhl/expiry Date  : 26.02.2026
Belge yenlleme perlyodu 3 yildir/The Certification Renewal Period is 3 Years
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Belge Dogrulamalan; firma adi ve sertifika numara (ie wwww tbbelgelendirme com adres| ’ n, “SERTIFIRA SORGULAMA® & f indan yapilabimektedir

TB Belgelendirme ve Dig/Ticaret Ltd. Sti.
Atalar Mah, Tecerdagi Cad. No:67 Gaglayan Plaza Kat:4 D:7 Kartal / Istanbul
info@tbbelgelendirme.com « www.tbbelgelendirme.com
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